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Speak Your Language




Terms & Conditions 
Speak Your Language Pty Ltd (“SYL”) - Terms of Service. Use of services provided to you ("User"), is governed by the terms and conditions of this SYL Terms of Service ("SYLTS") and any operating rules or policies that may be published by SYL. 

This SYLTS constitutes the entire agreement of the parties and supersedes all prior agreements, understandings and negotiations on the subject matter of SYLTS.
Description of Service: SYL provides the User with a medium to order and purchase interpreting, translation services. These services are provided via the Phone and /or as otherwise specified by User. These services are provided on an "AS IS, AS AVAILABLE" basis. SYL makes no guarantee of availability of the SYL services and will not be held responsible for data loss or interruption of service of any kind to the User. 

Interpreting: The functions of the interpreter exclude the written translation of texts and is confined to spoken proceedings only.  
Translating: The functions of the translator exclude spoken proceedings and is confined to the written translation of texts only. 
  
Description of User: User refers to any individual, company, organization or other entity who directly uses the Services under this SYLTS. 
   
Fees: The User will pay SYL within 14 days of receipt of a valid Tax Invoice from SYL. The User will pay SYL the amount specified on the invoice. 

Payment methods accepted by SYL include, direct fund transfer to SYL bank account, cheque or cash and credit card. 
Availability: All booking requests are subject to availability and confirmation by SYL. SYL makes no guarantee that the service requested will be available. 
Recordings: Interpreting Services are provided for the immediate use of the listeners only. No recordings are permitted whilst interpreting services are being delivered by SYL without prior written approval by SYL.
   
Privacy Policy: It is SYL's policy to respect the privacy of it's Users. All information received as a result of using SYL shall be referred to as order data ("Data"). In addition to the privacy of User Data, SYL will not edit, or disclose the contents of a User's private communications unless required to do so by law.
Disclaimer of Warranties: User expressly agrees that use of the Service is at User's sole risk. SYL expressly disclaims all warranties of any kind, whether expressed or implied, including, but not limited to the implied warranties of merchantability, fitness for a particular purpose and non-infringement. SYL makes no warranty that the Service will meet your requirements, or that the Service will be uninterrupted, timely, secure, or error free; nor does SYL make any warranty as to the results that may be obtained from the use of the Service or as to the accuracy or reliability of any information obtained through the Service. SYL makes no warranty regarding any goods or services purchased or obtained through the Service or any transactions entered into through the Service. No advice or information, whether oral or written, obtained by User from SYL or through the Service shall create any warranty not expressly made herein. 
Limitation of Liability :To the extent permitted by law, and subject to any rights of refund granted under the SYLTS, SYL shall not be liable for any direct, indirect, incidental, special or consequential damages, resulting from the use or the inability to use the Service, or for cost of procurement of substitute services, or resulting from transactions entered into through the Service, or resulting from unauthorized access to or alteration of User's transmissions or data, including but not limited to, damages for loss of profits, use, data or other intangible, even if SYL has been advised of the possibility of such damages. 
Indemnification:User agrees to indemnify and hold SYL, its parents, subsidiaries, affiliates, agents, officers and employees, harmless from any claim or demand, including reasonable attorneys' fees, made by any third party due to or arising out of User's use of the Service, the violation of this SYL by User, or the infringement by User, of any intellectual property or other right of any person or entity. 

Dispute :Should the User be unsatisfied with the quality of the Services provided by SYL, the User is required to contact SYL at service@syl.com.au specifying the reasons for dissatisfaction, within (7) seven days of delivery of Service by SYL. SYL will give full consideration to the User's comments. SYL will then either: (a) have the Service redone at no extra charge to the User, or (b) will consider that the Service already done meets industry standards. In the case of the Service meeting industry standards, SYL can for an extra fee have the document and/or service edited and/or provided by a different professional as specified by SYL. Should SYL decide to issue refund to the User, refunds will be given for the amount of purchase. All Refunds will be made by cheque or direct funds transfer. No refunds will be made in cash. 
  
Modifications to Terms of Service: SYL may change the terms and conditions of the SYLTS at any time. 
  
Governing Laws: This agreement (the SYLTS) is governed by the laws in force in New South Wales, Australia. Each party irrevocably and unconditionally submits to the exclusive jurisdiction of the courts of New South Wales Australia. 
Severability: The whole or any part of any clause in this agreement that is unenforceable, illegal or void will be severed from this agreement and the remaining provisions of this Agreement will remain in force. 
Nature of Relationship: SYL is an independent contractor to User. Nothing herein shall be construed to place the parties in a relationship of partners, principal and agent or as entering into a joint venture. 
Force Majeure: Notwithstanding any other provision of this Agreement to the contrary, SYL shall not be liable to the User for any failure to fulfill SYL's obligations hereunder if such failure to fulfill SYL's obligations is due to any labor dispute, fire, flood, law, governmental or political action, act of God or any other cause beyond the reasonable control of SYL. In the event of any such occurrence, the time period for SYL's performance under this Agreement shall be correspondingly extended. 
Termination: Either SYL or User may terminate the Service without cause at any time and effective immediately. SYL shall not be liable to a User or any third party for termination of Service. Should User object to any terms and conditions of the SYLTS or any subsequent modifications thereto or become dissatisfied with the Service in any way, User's only recourse is to immediately discontinue use of the Service in which case User will pay any outstanding amounts to SYL in accordance with the terms of this SYLTS. 
Travel cost: Any appointment that is more than 30 km from the CBD, will incur travel costs and $0.90 per km. 

Booking Cancellations:
· Cancellation must be received before 48 (business hours) hour of the appointment scheduled or minimum booked fee will apply.

· Urgent or same day interpreting attracts an extra 35% fee on all costs.

· When more than 48(business hours) notice is received, no fee will apply.

· Cancellations must be put in writing and faxed to our office on 02 8734 3999
